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Abstract :

One of the three main challenges for people with deafblindness is “accessing information”. A
lack of visual and auditory information creates difficulties in not only communication, orientation
and mobility but also obtaining information about appropriate support for them. However, the social
infrastructure to access information for them has not been focused upon in previous studies.
Therefore, this study aims to clarify (1) how they accessed information about a regional group when
they belong to it, and (2) what kind of information they need. We conducted a questionnaire for
people with deafblindness belonging to each group, then 44 responses were collected. As a result,
it was found how they access information and what the difficulties are. Therefore, the reality of
accessing information for them, the increase of utilizing assistive devices, and the importance of the

regional groups were examined.

Key Words : people with deafblindness, accessing information, assistive devices, the system of
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