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Case studies on falls from train platforms by guide dog users
- A recommendation of carrying a white cane -
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Abstract :

It is likely considered that guide dog users with visual impairments never fall from train platforms,
but this is not true and even fatal accidents have occurred. In this paper, three cases are reported.
The purpose is to prevent such falls by means of sharing information on the cases widely. We
conducted detailed interviews of the victims about their incidents, including their travel paths on
platforms.

In two of the three cases, the victims stepped off the platform edge with their right feet, which
is the side opposite to their dogs, and fell on the guideway. In the remaining case, the victim barely
escaped falling off the platform, but nevertheless the movement of her guide dog did not match her
intention. The results of the case studies showed that a key factor in traveling with a guide dog is
maintaining safety on the side opposite to the dog. Therefore, it was suggested that even guide dog
users should always carry their white canes and use them in traveling on platforms in conjunction
with their dogs. Especially, it is strongly recommended that, when guide dog users move after losing

their orientation, they use their canes to probe the surface on the side opposite their dogs.
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