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The business outline and problems of support for persons
with deafblind by dormitory mothers at a training center:

the results of surveys for dormitory mothers
and the analysis of business diaries.
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Abstract

Time spent by dormitory mothers supporting 4 deafblind trainees at a group home style
residence was analyzed through a one-year business diary written by dormitory mothers, and
interviews about the details of the contents of their work were carried out. Results showed that
the major categories of 5 hour personal daily service, such as 23.0 min. of monitoring, 19.4
min. of communication and 17.9 min. of home help services on average, differed between users
and the length of their stay. These results and detailed descriptions of the work suggest that 1)
the characteristics of dormitory mothers’ over 15 years of working experiences with deafblind
people, is not to teach nor to indicate the “right” way, but to monitor the behaviors of the
deafblind, to explain the situation and offer several choices for them through communication, 2)
although congenital deafblind young adults require educational approach to obtain basic living
skills and social skills, suggestions and directions by dormitory mothers were not enough, 3)
most administrative matter and home help care categories among general services are expected

to be reduced with the modification of facilities and rules of the accommodations.
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